











760-R

FOOD SERVICE MANAGEMENT

Procedures

I. All eligible families are encouraged to apply for free or reduced meals.

II. All families who have students that attend the FCSD and all district staff shall have a family meal account.

a. Payments may be made at a child’s school office.

b. Payments sent to school should be in an envelope which is labeled with the student name and the amount of payment.

c. Families and staff are expected to prepay and have sufficient funds in their account to cover the cost of meal or additional foods purchased. 

d. There will be a $20 fee for each check returned to the district for non-sufficient funds.  The fee covers the cost of time and materials spent on collecting for the NSF check.

e. Account balance information is available by contacting the Food Service Financial Contact (Elementary Secretary) at 715-877-3331, or by accessing family account number via website.    

III. Statements shall be sent home bi-monthly with elementary students and mailed to middle school and high school students.

a. The statement will indicate the family account balance.  If you would like a detailed statement reflecting the total payments and purchases, please contact the Director of Dining Services at 715-877-2123 x226.
b. If balance is low or negative, a payment must be made to purchase future meals or additional food items.

IV. No ala Carte purchases will be permitted from the family account when the account is negative $10.00.  Type A meals may be charged until the family account reaches a negative $50.00.  No Meals or food items may be charged to the family account once the balance has reached negative $50.  (Type A meals are regular meals for which the district receives federal reimbursement.)

V. Whenever a family account has a negative balance, FCSD will mail an overdraft notice to the family.  In addition, If a family account is negative $25.00 or more, the following will occur:

1. A phone call will be made to the parent/guardian.  

2. If no payment is made following the first notification, students of the family will be notified by the office.    

3. If on the third day there is still no payment, the family account will be suspended and no additional charges to the account will occur.  The students will be notified in the school office before lunch.

As soon as payment is made into a family meal account that has been suspended, the child(ren) that are in the family account may once again receive a school meal.

VI. Students who are eligible for free meals must be allowed to receive one free lunch and breakfast daily.  These students can purchase additional meals for food items only if they have money in their family account.

VII. District Staff who have a negative balance shall receive a statement indicating the amount overdrawn and requesting payment be made in a timely manner.

VIII. All negative balances must be paid by the final day of student and/or staff attendance in the current school year.

IX. The balance of a family meal account shall be carried over at the end of the current school year to the following school year.

X. Upon request of a family or district staff member who leaves the school district during or at the end of a school year, FCSD shall refund account balances of $5.00 or more.
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